From: donotreply@epa.gov

Sent: 7/2/2012 6:00:26 AM

To: "Mikal Shabazz/R3/USEPA/US" <Shabazz Mikal@epa.gov>
CC:

Subject: EPA Acquisition Customer Survey for PR#PRR31200440

Dear Customer:

Procurement Request PRR31200440 for Dimock Residential Groundwater Site - New TO ($55K) has
recently been completed and the related procurement award instrument is currently in distribution.
You should receive your copy within the next few days.

It is our goal to continually provide exceptional service to our customers. Accordingly, we would
appreciate your taking a few moments to let us know how we did in supporting this requirement for
you. Simply click on the link below and you will be directed to our electronic customer survey form. If
you feel that another person would be better able to comment on the action refrenced above please
forward this email to them.

Your feed back is extremely valuable in that it is important for us to know where we are doing well, as
well as where we must improve. Every response will be reviewed and appropriate action will be taken
to address any issues or concerns that you may have pertaining to the service we provide to you and
your organization.

Please use your LAN id and password to login to the web site at this link to access the survey: EPA
Acquisition Customer Survey for PR# PRR31200440

If you have any problems or questions please call the EAS help desk at (202) 564-2327.

We appreciate the opportunity to support you and your program. Thank you for your feedback.
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